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The View from The Shard

For more information please visit The View from The Shard website.

Getting in
Show your pass and your pre-booked timeslot entry voucher at the main admissions desk when you arrive.

Hours of Operation

Wednesday–Friday: 11AM–6PM
Saturday: 10AM–9PM
Sunday: 11AM–6PM

 

 

Closings & Holidays
Mondays and Tuesdays
 

Reservations required

You must pre-book your time slot online before visiting. Tickets can only be booked online. 

Follow these simple steps to make your booking:

1. Follow this link to the specific Go City booking page on The View from The Shard’s website.
You will be unable to book using your pass via the main website.

2. Select the number of tickets you require.
Remember, each person in your group must have their own pass.

3. Select your visit date and a timeslot for entry. Your pass must be valid on your chosen visit date.
4. Enter your pass numbers, separated with commas and then enter the promo code: GOCITY23  

https://www.theviewfromtheshard.com/
https://www.theviewfromtheshard.com/book-tickets/london-pass/


5. Finally, enter your details so your entry voucher can be emailed to you. 

Once you have your entry voucher, you’ll need to show it at the ticket desk with your valid pass to get in.

Website
https://www.theviewfromtheshard.com/book-tickets/london-pass/

Getting there

Address
Railway Approach

London, SE1 9SG

GB

2-Day Hop-On Hop-Off Bus Tour

For more information and details of any impact on Hop-On Hop-Off bus services due to events in Central London please see the Big Bus website.

Getting in
Just show your pass when boarding.

For details of the route, stopping points, and days of operation for Big Bus, please visit bigbustours.com.

A bus tour is a great way to see the top sights around London, however, we advise against using bus tours as a mode of transportation around the city. For more
efficient transport - we'd suggest using London's public transport networks.

Wheelchair accessibility
To avoid disappointment, Big Bus will need to confirm in advance whether your wheelchair can be accommodated on board. Please contact them in advance with
information about your wheelchair, including an indication of the width and weight of the chair. Please note that mobility scooters cannot be accommodated on board
buses due to size and weight.

FAQs

Can I get off and rejoin the bus tour at any stop?

Yes, you can hop on and off at any designated stop throughout the day.

How long does the bus tour take to complete without hopping off?

The complete loop takes approximately two and a half hours, depending on traffic.

Are the bus tours guided?

There is no live commentary but in-seat audio guides are included as part of your experience. They are available in English, French, German, Italian, Spanish, Mandarin
and Brazilian Portuguese.

Are the buses wheelchair accessible?

To avoid disappointment, Big Bus will need to confirm in advance whether your wheelchair can be accommodated on board. Please contact them in advance with
information about your wheelchair, including an indication of the width and weight of the chair.

https://www.bigbustours.com/en/london/service-information/
https://www.bigbustours.com/en/london/london-routes-and-tour-maps/
https://www.bigbustours.com/en/london/contact-us/
https://www.bigbustours.com/en/london/contact-us/


Please note that mobility scooters cannot be accommodated on board buses due to size and weight.

If you have any questions, please contact Big Bus for further information.

What attractions and landmarks can I see on the bus tour?

You will pass by and have the opportunity to hop off at top landmarks such as the Tower of London, Buckingham Palace, and Big Ben.

Hours of Operation

 

 

Getting there

Address
Tourist Bus Stop Westminster Bridge Road (eastbound)

London, SE1 7PB

GB

Tower of London

For more information, visit the Tower of London website.

Getting in
Enter via Middle Tower (opposite the Tower shop). Join the 'bought tickets' line and have your pass ready to be scanned by a member of staff. Once validated, you will
pass through security/bag check before being admitted through Middle Tower.

Pass customers do not need to book Tower of London tickets in advance but please be aware that at busy times, you may be asked to wait for the next
available time slot.
You may need to wait in line to pass through security checks.

Busy tip
The Crown Jewels are a major attraction at the Tower of London. Wait times to view them can be lengthy.

Hours of Operation

March 1 to October 26
Tuesday to Saturday: 9AM to 5:30PM (last recommended admission 3.30PM)
Sunday to Monday: 10AM to 5:30PM (last recommended admission 3.30PM)

October 27 to December 31 
Tuesday to Saturday: 9AM to 4:30PM (last recommended admission 3PM)
Sunday to Monday: 10AM to 4:30PM (last recommended admission 3PM)

https://www.bigbustours.com/en/london/contact-us/
https://www.hrp.org.uk/tower-of-london/#gs.jdpo6l


Please note that from 6 May to 11 November 2025, the Tower of London will have a new, commemorative display of ceramic poppies to mark the 80th anniversary
of the end of World War II. We anticipate that during this time, especially at the start and end of the display period, the Tower will be even more popular. At busy
times, you might be asked to wait for the next available timeslot. Afternoons are generally less busy than morning visits.

We recommend checking the attraction’s own website for any last-minute operational changes, especially on Mondays and Sundays as these are most subject to change.

Closings & Holidays
December 24, 25, 26
January 1, 2026

Please note that on Tuesday 6 May, the Tower will close at 4PM (last recommended admission 3PM)

Getting there

Address
Middle Tower, Tower of London

London, EC3N 4AE

UK

Westminster Abbey

For more information, please visit the Westminster Abbey website.

Getting in
Enter via the North Green, which runs between the Abbey and Broad Sanctuary. Before entering the Abbey, you will pass through security/bag check. On busy days, it
might be necessary to continue queuing after security. Your passes will be scanned and validated at a ticket booth inside the Abbey and you will be issued with a paper
ticket as proof of admission.

Pass customers do not need to pre-book but admission to the Abbey is always subject to availability. It’s a very popular attraction and wait times can be long. For the
best experience, we recommend visiting in the early afternoon.

FAQs

Where is Westminster Abbey?

The Abbey is located in the heart of the City of Westminster, just west of the similarly impressive Palace of Westminster. 

How old is Westminster Abbey?

The Abbey has existed for over 1060 years, making it one of the oldest religious places of worship in England. A church was founded on the site of the Abbey in the 7th
Century, and construction of the present church began in 1245, on the orders of King Henry III.

Where is the nave in Westminster Abbey?

The visually stunning nave is at the far western end of the Abbey and has become a place of homage thanks to the numerous graves and memorials of famous people
that exist here. 

Hours of Operation

https://www.hrp.org.uk/tower-of-london/visit/opening-and-closing-times/#gs.jvd844
https://www.westminster-abbey.org/visit-us?gclid=EAIaIQobChMI5sjmpda46QIViKztCh2ORwX1EAAYASAAEgJ15_D_BwE


Monday to Friday: 9.30AM to 3.30PM
Saturday: 9.30AM to 3PM
Sunday: open for worship only

Closings & Holidays
18 April Good Friday CLOSED
15 April CLOSED between 1PM - 2PM
25 April CLOSED
2 May CLOSED
7 May CLOSED
8 May CLOSED
12 May LAST ADMISSION 12PM
14 May CLOSED in the morning (Times TBC)
15 May LAST ADMISSION 12PM
16 May CLOSED in the afternoon (Times TBC)
12 June CLOSED

The Abbey is subject to closure for ceremonial events and services, sometimes at short notice, especially in December. Please check the website for up-to-date closure
information.

Getting there

Address
20 Deans Yard

Westminster, London, SW1P 3PA

GB

St Paul's Cathedral

For more information, visit the St Paul’s Cathedral website.

Getting in
Entry to the cathedral is through the West Entrance. Security/bag checks are in place before entering. Inside, your pass will be scanned and validated at the admissions
desks immediately in front of you.

You do not need to book but please check opening hours before visiting and take your pass with you.
Once inside the Cathedral, access to the Dome Galleries is usually available from 9.30am to 4.15pm (10am to 4.15pm on Wednesdays). Entrance to the Golden
Gallery is subject to availability due to capacity controls in operation, and there may be time restrictions in place.
Non-flash photography for personal use inside the cathedral is welcomed outside service times. Filming, tripods, monopods, and selfie sticks are not
permitted.
Children must be accompanied and supervised by an adult aged 18 or over in the Dome Galleries.
No bags or items larger than airline hand baggage (45cm x 30cm x 25cm, including handles, wheels, and pockets) may be brought into the cathedral. There is
no cloakroom facility.

https://www.westminster-abbey.org/visit-us/prices-entry-times
https://www.stpauls.co.uk/


Please note!

With your pass, you'll receive a 10% discount on purchases of £5 and more in the St Paul’s shop!

Hours of Operation

Monday - Tuesday: 8.30AM to 4.30PM (last admission 4PM)
Wednesday: 10AM to 4.30PM (last admission 4PM)
Thursday - Saturday:  8.30AM to 4.30PM (last admission 4PM)

Closings & Holidays
Please note the following changes to standard opening times for visiting the cathedral:

8 May: Closes at 4:30PM (last admission 3PM)
13 May: Closes at 4PM (last admission 2:30PM)
28 May: Closes at 4:30PM (last admission 3:30PM)
17 Jun: Opens at 1PM
21 Jun: Closes at 12:45PM (last admission 11:30AM)
28 Jun: Closes at 1PM (last admission 11:30AM)
3 Jul: Opens at 2PM
7 Jul: Opens at 1PM
11 Jul: Opens at 11AM
8 Oct: Closes at 1:30PM (last admission 12PM / midday)
9 Oct: Closes at 3:30PM (last admission 2:30PM)

Getting there

Address
St. Paul's Cathedral

London, EC4M 8AD

GB

Tower Bridge

For more information, please visit the Tower Bridge website.

Getting in
On the day, after the security/bag check, present your pass at the ticket desk for scanning and validation. Once your ticket has been validated, you will be issued with
an entrance ticket. Please retain the ticket to gain admission to the Engine Rooms at the end of your visit.

Shoulder bags and backpacks with maximum dimensions 45 x 35 x 20 cm are allowed. Suitcases, wheeled bags and oversized items will not be allowed in the Bridge.

Busy tip

https://www.towerbridge.org.uk/your-visit/visitor-information


Tower Bridge is busiest in the afternoon and at the weekend.

Please note!
Your pass will only grant you admission on the day of your reservation.

Groups of 15 people or more must email bookings@towerbridge.org.uk with their preferred date and time of visit at least three working days in advance to
secure a visit.

Hours of Operation

Daily: 9.30AM-6PM (Last entry: 5PM)

Please always check the Tower Bridge website for opening times to plan your visit.

Closings & Holidays
24, 25, 26 December annually

Reservations required

You can book your spot up to 10 days in advance on the Go City Reservations Portal. You'll need your order/pass number(s) and the email you used to purchase.

Website
https://reservations.gocity.com/

Getting there

Address
Tower Bridge Rd

London, SE1 2UP

GB

Kensington Palace

For more information, please visit the Kensington Palace website.

Getting in
Please show your pass at the admissions desk inside the main palace entrance (under the green porch) where it will be scanned and validated. Please also note that
security checks are in place.

Busy tip
On very popular days, such as public holidays and weekends, Kensington Palace can reach capacity, restricting access. This can mean having to wait for the next
available timeslot. We recommend visiting in the afternoons as these are generally less busy.

Please note!

mailto:bookings@tower-bridge.org.uk
https://www.towerbridge.org.uk/your-visit/visitor-information%C2%A0
https://reservations.gocity.com/attraction/b0a7aac7-f906-489e-9222-85c38f906f3f
https://www.hrp.org.uk/kensington-palace/#gs.6dllxu


With your pass, you'll receive a 10% discount in the on-site gift shop!

Hours of Operation

01 April to 31 August 2025
Daily: 10AM to 6PM (last admission 5PM)

Closings & Holidays
Monday 2 June 2025: closed
Monday 4 August 2025: closed

Getting there

Address
Kensington Palace Gardens

London, W8 4PX

GB

Royal Observatory Greenwich & Prime Meridian

Follow this link to see the current exhibitions at the Royal Observatory Greenwich.

Getting in
Present your pass at the admissions desks at the main entrance.

Hours of Operation

Daily: 10AM to 5PM (last admission 4:15PM)

Closings & Holidays
24, 25 & 26 December annually

Getting there

Address
Blackheath Ave

Greenwich, SE10 8XJ

GB

https://www.rmg.co.uk/royal-observatory/exhibitions-events


Frameless – Immersive Art Experience

For more information about the exhibition please see the Frameless website.

Getting in
Just show your pass for entry.

Admission is subject to availability. Customers may be asked to wait for the next available time slot.

Busy tip
For the best customer experience, we recommend visiting late afternoons during the week as the attraction tends to be quieter at these times.

Hours of Operation

Daily: 11AM - 5:30PM (last admission 4PM)

Closings & Holidays
Frameless is closed on the following dates:

27 March - Last admission 2:30PM
30 April - Opens 12PM midday
2 June - last admission 3:30PM
3-4 June - closed
25 December

 

Getting there

Address
Unit 2

6 Marble Arch

London, W1H 7AP

GB

London Zoo

For more information please see the London Zoo website.

Getting in
There's no need to book in advance. On arrival at the main gates, you’ll need to go through a brief security check before heading to the ticket kiosks to have your pass
checked and scanned.

Top tip: download the London Zoo app to plan your route and get the most out of your visit.

https://frameless.com/
https://www.londonzoo.org/
https://www.londonzoo.org/whats-here/london-zoo-app


Hours of Operation

March 29 to September 1: 10AM to 6PM
September 2 to October 27: 10AM to 5PM
October 28 to February 14, 2025: 10AM to 4PM

Last entry is one hour before closing.

We recommend checking the London Zoo website for any operational changes.

Closings & Holidays
25 December annually
20 to 24 January 2025
27 to 31 January 2025

Getting there

Address
Outer Circle, Regent’s Park

London, NW1 4RY

GB

30+ London Sights Tour - Top Sights Tours

For more information about the tour please see the Top Sights Tours website.

Getting in
Show your pass and proof of reservation to join the tour. Meet the group outside either the Statue of The Duke of Wellington or at the Ritz hotel next to the two red
telephone boxes depending on what time your tour is.

Busy tip
This attraction is extremely popular and gets booked up fast. If this is one of your 'must-sees', please reserve your spot as soon as possible!

Hours of Operation

Daily:

10AM, 1PM and 3PM

 

Reservations required

Book your tour in advance by clicking on this link and confirming your place on the tour 

You will need the following when completing the tour : 

https://www.londonzoo.org/plan-your-visit/opening-times
https://www.londontopsightstours.com/london-pass/30-sights/
https://www.londontopsightstours.com/london-pass/30-sights/


Your order number and 12-digit pass number (which can be found under the QR code) of all the people in your group 
Requested tour name
Requested date and time

You will then receive an email to confirm your place on the tour.

If you have any queries or questions please email the Top Sights Team on hello@topsightstoursgroup.com

 

Website
https://www.londontopsightstours.com/london-pass/30-sights/

E-mail
londontopsights@gmail.com

Getting there

Address
150 Piccadilly, St. James's

London, W1J 9BR

GB

Cutty Sark

For more information, please visit the Cutty Sark website.

Getting in
Present your pass at the admissions desk at the main entrance.

To avoid disappointment, customers are strongly advised to check availability on the Cutty Sark's website.

Hours of Operation

Daily: 10AM - 5PM (last admission 4:15PM)
 

Closings & Holidays
24, 25 & 26 December annually

Getting there

Address
King William Walk

Greenwich, SE10 9HT

mailto:hello@topsightstoursgroup.com
https://www.rmg.co.uk/cutty-sark
https://tickets.rmg.co.uk/webstore/shop/viewItems.aspx?cg=RMG&c=CST&_ga=2.101074113.194024544.1622537812-1264773050.1622537812


GB

Arsenal Stadium Tour

For more information, please visit the Arsenal Stadium Tours website.

Getting in
Present your pass at the tour entrance inside the shop. The Arsenal museum at Emirates Stadium is situated opposite turnstile E in the Northern Triangle Building, next
to the Ken Friar bridge. The stadium tours entrance is located within the Armoury Store.

The stadium is a working building. As a result, both tour route and content are subject to change without notice. All tours are subject to availability and customers may
need to wait for the next available time slot.

Wheelchair accessibility
The tour is fully accessible for wheelchair users.

FAQs

What can I expect to see on Emirates Arsenal Stadium Tour?

You will get a behind-the-scenes look at the home of Arsenal Football Club, including the dressing rooms, players’ tunnel, and pitchside.

How long is the Emirates Arsenal Stadium Tour?

The tour typically lasts around 90 minutes.

Can I take photos during the Emirates Arsenal Stadium Tour?

Yes, photography is allowed on the tour, except in certain areas where it is prohibited.

Is the Emirates Arsenal Stadium Tour accessible for people with disabilities?

Yes, the tour is fully accessible for visitors with disabilities, including wheelchair users.

Can I bring food or drinks on the Emirates Arsenal Stadium Tour?

No, food and drinks are not permitted on the tour, but there are refreshment areas available before and after the tour.

Can I visit the Arsenal Museum during the Emirates Arsenal Stadium Tour?

Yes, the Arsenal Museum is included as part of the tour, and you will have the opportunity to explore it before or after your tour.

Hours of Operation

Self-guided tours
Monday to Saturday: 9:30AM to 5PM (last departure 4PM)
Sunday: 10AM to 4PM (last departure 3PM)

Museum (included in admission)
Monday to Saturday: 9:30AM to 5:30PM (last admission 5PM)
Sunday: 10AM to 4:30PM (last admission 4PM)

All timings are subject to change, especially during the holiday season. We recommend checking the official website for your planned visit date to avoid potential
disappointment.

https://arsenaldirect.arsenal.com/Arsenal-Tours-Category/stadium-tour/tour/p/STADIUM
https://arsenaldirect.arsenal.com/Arsenal-Tours-Category/stadium-tour/tour/p/STADIUM


Closings & Holidays
25 December - tours & museum closed

Home Matchday Schedule (museum admission only):

29 Apr: last admission 7PM
3 May: last admission 4:30PM
10 May: last admission 11:30AM
18 May: last admission 3:30PM

Getting there

Address
75 Drayton Park

London, N5 1BU

GB

Shakespeare's Globe Theatre Tour

For more information, please visit the Shakespeare's Globe Theatre website.

Getting in
Show your pass at the admissions desk at the guided tours entrance, opposite the river. Passholders do not need to book but may be asked to wait until the next
available tour. Should you need to wait, you will be able to enjoy the theater's exhibition as part of your admission.

Guided Tours take place in all weathers. There is no dress code, but we recommend visitors wear appropriate clothing and footwear as tours take place outdoors.

Wheelchair accessibility
Step-free and access for wheelchair users is available, please speak to a member of the admissions staff on arrival.

Please note!

With your pass you’ll get a 10% discount in the onsite shop.

Hours of Operation

Monday
Tours depart every 15 minutes from 10am to 12PM, then every 30 minutes from 12:30PM to 4PM

Tuesday to Saturday
Tours depart every 15 minutes from 10AM to 12PM

Sunday
Tours depart at 9.30AM, 10AM, 10:15AM, 10:30AM & 11AM

https://www.shakespearesglobe.com/


Getting there

Address
21 New Globe Walk

Bankside

London, SE1 9DT

GB

Chelsea FC Stadium Tour & Museum

Getting in
Simply present your pass at the main tours and museum entrance. The tour includes admission to the museum, please allow two hours for your visit.

The tours schedule is subject to change based on match days. For up-to-date information, please check the Chelsea FC Tours website. We recommend checking the
website for availability on the day of your visit.

Hours of Operation

Tours: depart hourly from 10AM (first tour) to 3PM (last tour).

Museum: daily from 9.30AM to 5PM (last admission 4.30PM).
For up-to-date information, please check the Chelsea FC website.  

Closings & Holidays
25 & 26 December, match-days & certain pre-match days.

Getting there

Address
Stamford Bridge

Fulham Road

London, SW6 1HS

GB

Tottenham Hotspur Stadium tour

For more information, visit the Tottenham Hotspur Stadium website or call 020 3929 1882. Lines are open 10AM-5PM on weekdays and 10AM-4PM on Saturdays.

Getting in
Present your pass at the tours desk, where you will be allocated a time slot.

https://www.chelseafc.com/en/stadium-tour-and-museum-opening-times
https://www.chelseafc.com/en/stadium-tour-and-museum-opening-times
https://experience.tottenhamhotspur.com/home.htm


Please note that Go City customers do not need to book but should you use the calendar as a guide to availability.

Please note!

Special offer for passholders - F1® Drive London
You can test your driving skills with an exclusive, 15-minute practice session at the Tottenham Hotspur stadium for only £35. 
Be in the driving seat of the capital's most thrilling experience, engineered with F1® technology. Test your skills across an exciting track layout from behind the
wheel of bespoke F1® inspired karts featuring an in-screen digital display, F1® engine sounds, DRS and ERS at your fingertips.

Show your pass on arrival, subject to availability.
Experience is for ages 8+.
Not suitable for pregnant women or people under 125 cm.
You must not be under the influence of alcohol or any other substances.
Please check opening times before arrival here - tottenhamhotspurstadium.com/f1-drive-london. 

Hours of Operation

Tour times vary throughout the year depending on the stadium’s calendar of events. For the most accurate information about when tours operate, please visit the tour
website. 

Getting there

Address
High Road,

Tottenham,

London, N17 0AP

GB

London Transport Museum

For more information, please visit the London Transport Museum website.

Getting in
Go City customers do not need to book in advance but should still join the “Annual Passes and Pre-Booked Tickets” lane to enter the museum. Once inside, there is an
admissions desk on the left-hand side where you can present your pass for validation.

Admission is always subject to availability.

Hours of Operation

Daily: 10AM to 6PM

Last admission 5PM

https://www.tottenhamhotspurstadium.com/f1-drive-london/
https://attractions.tottenhamhotspur.com/events/d6b411b7-abf7-05a7-0fda-d470eb793ef3
https://attractions.tottenhamhotspur.com/events/d6b411b7-abf7-05a7-0fda-d470eb793ef3
https://www.ltmuseum.co.uk/?gclid=EAIaIQobChMIu5nott6V6gIVGLd3Ch3wqA-AEAAYASAAEgLlt_D_BwE


Getting there

Address
Covent Garden Piazza

London, WC2 7BB

GB

Royal Albert Hall Tour

the museum website.

Getting in
Show your pass at the tours desk for the next available tour.

Please note!

With your pass, you'll receive a 10% discount at the Cafe Bar AND Verdi Restaurant!

FAQs

Are there parking facilities available at the Royal Albert Hall?

Limited parking is available near the Royal Albert Hall, but it can fill up quickly. We recommend you use public transport whenever possible. However, if you do plan to
drive, there are nearby parking garages and street parking options, though they may require payment and have time restrictions.

Can I bring food and drinks into the Royal Albert Hall?

Outside food and drinks are generally not permitted inside the Royal Albert Hall. However, the venue has various bars and restaurants where you can purchase
refreshments.

How do I get to the Royal Albert Hall?

The Royal Albert Hall is located in South Kensington, London. It’s easily accessible by public transport, including the London Underground (the nearest station is South
Kensington) and various bus routes. Additionally, taxis and ride-sharing services are readily available in the area.

Hours of Operation

Closings & Holidays
Although tours run on most days, the Royal Albert Hall is a working building and tours are subject to change at short notice. We recommend checking the Hall’s
website before your visit for the latest availability.

Getting there

Address
Kensington Gore

London, SW7 2AP

https://www.royalalberthall.com/tickets/tours-and-exhibitions/royal-albert-hall-tour/
https://www.royalalberthall.com/tickets/tours-and-exhibitions/royal-albert-hall-tour/


GB

Jason’s Canal Boat Trip

For more information visit Jason’s original canal boat trip website.

Getting in
Show your pass and proof of reservation on arrival.

Booking is strongly advised. You can make a reservation request on the official website. Please allow 24 hours for a response. Bookings will not be accepted after 6PM
the day before travel or after 6PM on Friday for weekend bookings. Your pass entitles you to a one-way trip to from Little Venice to Camden Lock or vice versa and does
not include return journeys.

Hours of Operation
Friday – Sunday

Visit the official attraction website for current opening times.

Closings & Holidays
This attraction is now CLOSED for the season – back in Spring 2025.

Closed October – March

Getting there

Address
Little Venice

London, W9 2PD

GB

Natural History Museum souvenir guidebook

For more information, visit the Natural History Museum website.

Getting in
Show your pass at the main information desk to collect your souvenir guidebook.

One free guidebook per pass holder only.

Please note!

With your pass, you'll get a 10% discount in onsite Natural History Museum shops! (excludes sale and promo items)

https://www.jasons.co.uk/
https://www.jasons.co.uk/
https://www.jasons.co.uk/
https://www.nhm.ac.uk/


Hours of Operation
Daily: 10AM-5:50PM (last entry is at 5PM).

Closings & Holidays
December 24-26.

Getting there

Address
Cromwell Road

London, SW7 5BD

GB

Hampton Court Palace

For more information, please visit the Hampton Court Palace website.

Getting in
On arrival at Hampton Court Palace, head to the central arch at the end of the main driveway to have your pass scanned. Once your pass has been validated, you’ll be
issued a paper ticket, which will allow you to enter and re-enter the Palace grounds on your visit that day.

Busy tip
Pass customers do not need to book in advance to visit Hampton Court Palace. Please be aware that at busy times, you may be asked to wait for the next available time
slot. We recommend visiting in the afternoon for the best visitor experience.

Please note!

With your pass, you'll receive a 10% discount in the on-site gift shop and at selected catering outlets!

Hours of Operation
Until 25 March 2025
Wednesday to Sunday: 10AM to 4PM (last admission)

26 March to 11 May 2025
Daily: 10AM to 4PM (last admission) from 26 March to 29 March
Daily: 10AM to 5.30PM (last admission) from 30 March to 11 May

12 May to 15 July 2025
Wednesday to Sunday: 10AM to 5.30PM (last admission)

16 July to 7 September 2025
Daily: 10AM to 5.30PM

Operating hours from 8 September 2025 are not currently available.

https://www.hrp.org.uk/hampton-court-palace/#gs.70vfho


Closings & Holidays
Hampton Court Palace and Gardens is closed to the public on the following dates:

Mondays and Tuesdays (unless Daily opening is specified)
9 to 12 March
6 May

Early closures:
16 to 18 May & 24 to 26 May - last admission at 4PM
12 to 13 July & 19 to 20 July - last admission at 4PM
23 to 25 August - last admission at 4PM

Getting there

Address
Hampton Court Palace

East Molesey

Surrey, KT8 9AU

GB

London Bridge Experience

For more information visit the London Bridge Experience website.

Getting in
Entry to the London Bridge Experience is opposite The Mug House pub. Your pass will be scanned and validated by a member of the team at the admissions desk,
which is immediately inside the venue. Once validated, just take a seat in the waiting room, directly opposite the ticket desk, until the next available show (usually, no
more than 20 minutes).

Groups over 15 must book in advance. Guardian Angel Tours are available for younger visitors (under 11’s) to protect them from anything too frightening.

Please note!

Enjoy 20% off at the Bermondsey Bierkeller (located next to the attraction) when showing your pass!

FAQs

What is the London Bridge Experience?

The London Bridge Experience is a thrilling interactive exhibition that takes visitors on a journey through the history of London Bridge.

How long does the experience last?

The London Bridge Experience lasts approximately 1 hour.

Is the London Bridge Experience suitable for children?

Yes, the experience is suitable for children, although some parts may be too scary for very young children.

https://www.thelondonbridgeexperience.com/
https://www.thelondonbridgeexperience.com/groups/


Is photography allowed inside the London Bridge Experience?

No, photography is not allowed inside the London Bridge Experience.

Are there any restrictions on who can participate in the London Bridge Experience?

Yes, the experience is not recommended for people who suffer from claustrophobia, epilepsy, or other medical conditions that may be aggravated by the special
effects.

Is there a gift shop at the London Bridge Experience?

Yes, there is a gift shop where visitors can buy souvenirs of their visit to the London Bridge Experience.

Hours of Operation

Sunday - Friday: 12PM - 6PM (last departure)

Saturday: 11AM - 6PM (last departure)

Closings & Holidays
Closed Christmas Day

Getting there

Address
2-4 Tooley Street

London, SE1 2SY

GB

Royal Botanic Gardens, Kew

For more information, please visit the Kew Gardens website.

Getting in
Please enter via the Brentford, Elizabeth or Victoria gates. Lion Gate is exit only.

Hours of Operation

Daily: 10AM

Closing times vary according to season. Please check the Kew Gardens website for details.

Closings & Holidays
24 and 25 December.

Please note: the Palm House will be closed to visitors for essential maintenance work on April 1. It is due to re-open on April 2.

Please visit the attraction website for the most up-to-date list of planned closures.

https://www.kew.org/kew-gardens
https://www.kew.org/kew-gardens/visit-kew-gardens/opening-and-closing-times
https://www.kew.org/kew-gardens/visit-kew-gardens/opening-and-closing-times
https://www.kew.org/kew-gardens/visit-kew-gardens/planned-closures


 

Getting there

Address
Royal Botanic Garden, Kew

Richmond, TW9 3AB

GB

The Painted Hall at the Old Royal Naval College Greenwich

For more information, please visit the Old Royal Naval College website

Getting in
You can have your pass scanned and validated either at the ticket desk in the Visitor Centre, or at the main entrance to The Painted Hall.

Hours of Operation

Grounds of the College
Daily: 8AM - 11PM

The Old Royal Naval College Visitor Centre and Painted Hall
10AM - 5PM (last entry to the Painted Hall is 4.30PM).

Closings & Holidays
25 & 26 December annually.

Getting there

Address
King William Walk

Greenwich Peninsula

London, SE10 9NN

GB

Household Cavalry Museum

For more information, please visit the Household Cavalry Museum website.

Getting in

https://ornc.org/plan-a-visit/
http://www.householdcavalrymuseum.co.uk/


Show your pass at the ticketing desk, inside the main entrance of the museum, to be scanned and validated. At busy times, you may be asked to wait for the next
available time slot.

Hours of Operation

April to October
Daily from 10AM to 6PM (last admission 5PM)

November to March
Wednesday to Sunday only from 10AM to 5PM (last admission 4PM)

Ceremonial Closures
Full list of dates and ceremonial closures can be found here.

Monday 24th June 1PM – 6PM (last admission at 5PM)
Tuesday 25th June 1PM – 8PM (last admission at 5PM)
Wednesday 17th July 2PM – 6PM (last admission at 5PM)

Closings & Holidays
Good Friday
London Marathon day
6, 14 & 16 May 2024
24 to 26 December annually

Getting there

Address
Horse Guards

Whitehall

London, SW1A 2AX

GB

The Monument to the Great Fire of London

For more information, please visit the The Monument to the Great Fire of London website.

Getting in
Present your pass at the main entrance.

Hours of Operation
Daily: 09:30 - 13:00  (last admission 12:30) and 14:00-18:00 (last admission 17:30) 

Closings & Holidays

https://householdcavalry.co.uk/museum/museum-ceremonial-operating-hours/
https://www.themonument.org.uk/


July 4, 2023. 

Getting there

Address
Fish St Hill

Bridge

London, EC3R 8AH

GB

Science Museum – IMAX

For more information, visit the Science Museum website.

Getting in
Show your pass at the door for entry.

Hours of Operation

Wednesday – Sunday: 10AM-6PM (last entry is at 5:15PM)

IMAX film screenings are at 11AM, 1PM and 3PM on weekdays and at 10:30AM, 12:30PM, 2:30PM and 4:30PM on weekends.

Please check the Science Museum website for the most up-to-date schedules.

Getting there

Address
Exhibition Road

South Kensington

London, SW7 2DD

GB

Jewel Tower

For more information visit the Jewel Tower website.

Getting in
Simply show your pass at the entrance.

Please note!

https://www.sciencemuseum.org.uk/imax-cinema
https://www.english-heritage.org.uk/visit/places/jewel-tower/?utm_source=Google%20Business&utm_campaign=Local%20Listings&utm_medium=Google%20Business%20Profiles&utm_content=jewel%20tower&utm_source=Google%20Business&utm_campaign=Local%20Listings&utm_medium=Google%20Business%20Profiles&utm_content=jewel%20tower


Get 15% off tickets to Heiress: Sargent’s American Portraits exhibition at Kenwood with your pass. 
Walk-up access only, the normal price is £12, and this offer applies for the duration of the exhibition, which runs from 16 May to 5 Oct 2025.
Find out more about the exhibition here, on the Kenwood website.

Hours of Operation

Wednesday - Sunday: 10AM - 4:30PM 

Closings & Holidays
25-26 Dec, 1 Jan

Getting there

Address
Abingdon St,

Westminster,

London, SW1P 3JX

GB

Golden Hinde

For more information visit the Golden Hinde website.

Getting in
Present your pass at the entrance.

The Golden Hinde is not currently accessible for wheelchair users or visitors with reduced mobility as there are steep stairs on the ship and low ceilings.

Hours of Operation

Monday – Sunday: 10AM - 5PM

Getting there

Address
St Mary Overie Dock, Cathedral Street

London, SE1 9DE

GB

https://www.english-heritage.org.uk/visit/whats-on/kenwood-heiress-exhibition-16-may--5-oct-2025/
https://www.goldenhinde.co.uk/


Sherlock Escape Rooms

For more information visit The Sherlock Escape Rooms website.

Getting in
Arrive at Doyle’s Opticians in W12 Shopping Centre. Show pass at ticket desk before your briefing starts with a member of staff.

Your pass is valid for Private Experience bookings of 4+ people.
Any bookings of 2 or 3 people may be booked with other groups into an existing Shared Experience, subject to availability.
You pass is valid for any time slot Wednesday-Friday: 12PM-5.50PM or Sunday: 10.50AM- 5.50PM.
Each booking counts as a separate group for gameplay.
Players must be 10 years old or older.

Hours of Operation

Your pass is valid for any of the following time slots:

Wednesday-Friday: 12PM-5.50PM
Sunday: 10.50AM- 5.50PM

 

 

Closings & Holidays
Monday, Tuesday and Saturday
January 1
December 25 and 26

Reservations required

To make a booking please email info@sherlockescaperooms.com at least 48 hours in advance with the following information: name, mobile, number of people, 12-
digit pass code for every player (find below the QR code in the Go City app), desired date, and time. Availability can be viewed on the website (click book now, choose a
date and you will be able to view the time slots). If you are having issues on the day of your booking, please call: 020 8130 0021. Passholders can also enjoy a special
offer on the Mind of Moriarty escape room experience. It’s not included with your pass, but you can use the promo code LPMOM for a 10% discount on us.

E-mail
info@sherlockescaperooms.com

Phone
020 8130 0021

Getting there

Address
West 12 Shopping Centre,

Shepherds Bush,

https://www.thegameisnow.com/
mailto:info@sherlockescaperooms.com
https://www.thegameisnow.com/


London, W12 8PP

GB

Wembley Stadium Tour

For more information, please visit the Wembley Stadium website.

Getting in
Go City customers do not need to book in advance but please be aware that, at busy times, you may be asked to wait for the next available tour.

Wembley Stadium is a working venue, as a result tour content is subject to change

Hours of Operation

Daily: Tours generally operate from 9.30AM (first tour) to 5PM (last tour) and depart every 15 minutes.

Closings & Holidays
19-21, 24 & 25 October, 2024
16, 17, 29 & 30 November, 2024
1-11 & 25-26 December, 2024
12 January, 2025

Getting there

Address
Wembley Stadium

Wembley

London, HA9 0WS

GB

Brit Movie Tours

For more information on each tour, visit the official Brit Movie Tours page.

Getting in
Present your tour confirmation to the guide. Tours vary in length.

For all tours, children under 18 must be accompanied by an adult.

Busy tip
This attraction is extremely popular and gets booked up fast. If this is one of your 'must-sees', please reserve your spot as soon as possible!

https://bookings.wembleytours.com/stadiumtours/home.htm
https://britmovietours.com/bookings/


Hours of Operation

Please reference the Brit Movie Tours website for the most up-to-date hours of operation and closures.

Reservations required
Due to the popularity of the tours, we recommend that you book a tour at least 48 hours in advance. Simply visit the website and follow the instructions on that page
to book your tour in with us. When choosing your preferred tour and date we will require your name, mobile number, email address and pass number for each member
of your party.

Website
https://britmovietours.com/londonpass/

Getting there

Address
Business address:

7 Bell Yard, Holbron

London, WC2A 2JR

GB

The Guards Museum

For more information, please visit the The Guards Museum website.

Getting in
Show your pass at the door for entry.

Hours of Operation

Daily: 10AM to 4PM (last admission 3.30PM)

Closings & Holidays
March 4 & 17

Getting there

Address
Birdgcage Walk

London, SW1E 6HQ

https://britmovietours.com/
https://britmovietours.com/londonpass/
https://theguardsmuseum.com/


GB

The Dare Skywalk

For more information please see the Dare Skywalk website.

Getting in
Head to the Dare Skywalk Basecamp for entry. You’ll need to go through a quick security check, then show your pass at the check-in desk and receive your climb time.

Please note!

Special offer for passholders - F1® Drive London
You can test your driving skills with an exclusive, 15-minute practice session at the Tottenham Hotspur stadium for only £35. 
Be in the driving seat of the capital's most thrilling experience, engineered with F1® technology. Test your skills across an exciting track layout from behind the
wheel of bespoke F1® inspired karts featuring an in-screen digital display, F1® engine sounds, DRS and ERS at your fingertips.

Show your pass on arrival, subject to availability.
Experience is for ages 8+.
Not suitable for pregnant women or people under 125 cm.
You must not be under the influence of alcohol or any other substances.
Please check opening times before arrival here - tottenhamhotspurstadium.com/f1-drive-london. 

Hours of Operation

April – October:
Monday - Friday: 10:30AM - 4:30PM
Sunday: 10AM - 3PM

November – March:
Friday - Monday and select weekdays during UK school holidays: 10:30AM - 4:30PM

Tickets are subject to availability on the day and cannot be booked in advance. 

Please note: you will be taken to a booking page, as a Go City passholder you do NOT need to book but you are able to check availability here.

Closings & Holidays
The Dare Skywalk is not available for passholders on Saturdays.

September: 18, 19, 24–26
October: 1–7, 12–17, 19, 22–24

Getting there

Address
The Dare Skywalk

The Tottenham Hotspur Stadium

https://experience.tottenhamhotspur.com/the-dare-skywalk?utm_source=thfc&utm_medium=visitor%20attraction%20page&utm_campaign=promo%20banner&_gl=1*x3qbja*_ga*MTcxNTI5Nzc4Mi4xNjcwOTMzMTk4*_ga_75QKF6HR92*MTY3MDkzMzIxMS4xLjEuMTY3MDkzMzI0NS4wLjAuMA..
https://www.tottenhamhotspurstadium.com/f1-drive-london/


London, N17 0BX

GB

Changing of the Guard Walking Tour

For more information about the tour visit the See The Sights Tours website or to book a tour with your pass please visit the online booking page..

Getting in
Simply show your pass to your tour guide at your booked slot and you're good to go!

Hours of Operation

Monday, Wednesday, Friday and Sunday: 10AM

Please check the booking link for the most up-to-date availability for tour dates and times.

Reservations required

To make your booking, please visit the online booking portal and follow the booking instructions. You will need a 12 Digit Pass Number for each person to complete
your reservation.

Website
https://www.seethesightstours.com/book-london-pass

Getting there

Address
Victoria Palace Theatre,

79 Victoria Street,

London,, SW1E 5EA,

GB

Wellington Arch

For more information visit the Wellington Arch website.

Getting in
Simply show your pass at the entrance.

Please note!

Get 15% off tickets to Heiress: Sargent’s American Portraits exhibition at Kenwood with your pass. 

https://www.seethesightstours.com/changing-of-the-guard-tour
https://www.seethesightstours.com/book-london-pass
https://www.seethesightstours.com/book-london-pass
https://www.english-heritage.org.uk/visit/places/wellington-arch/


Walk-up access only, the normal price is £12, and this offer applies for the duration of the exhibition, which runs from 16 May to 5 Oct 2025.
Find out more about the exhibition here, on the Kenwood website.

Hours of Operation
November - March

Wednesday-Sunday: 10AM - 4PM

Closings & Holidays
25-26 Dec, 1 Jan

Getting there

Address
Apsley Way,

Hyde Park Corner,

London, W1J 7JZ

GB

London Bicycle Tour

For more information about the tour please see the London Bicycle Tour website.

Getting in
Please arrive at least 15 minutes before the start of the tour.

Please note that bike tours are not available for children under the age of 10 years.
Busy tip
This attraction is extremely popular and gets booked up fast, so please reserve your spot as soon as possible.

Hours of Operation

The Gold Classic Tour (available in English only):

Daily at 10AM, 10.15AM & 10.30AM

The Love London Tour (available in English only):

April - October only. Daily at 2.15PM

Closings & Holidays
25th December

https://www.english-heritage.org.uk/visit/whats-on/kenwood-heiress-exhibition-16-may--5-oct-2025/
https://www.londonbicycle.com/


Reservations required

To avoid disappointment, bicycle tours should be booked in advance online at London Bicycle Booking.

Website
https://www.book-pay.com/london-bicycle/lp/

Getting there

Address
Lambeth Towers

74 Kennington Road

London, SE11 6NL

GB

The Courtauld Gallery

For more information, visit The Courtauld Gallery website.

Getting in
Simply show your pass at the ticket desk and you're good to go!

Hours of Operation

Monday – Sunday: 10AM – 6PM 

Last entry: 5:15PM

Closings & Holidays
24, 25 & 26 December

Getting there

Address
Somerset House

Strand

London, WC2R 0RN

GB

Royal Museums Greenwich

https://www.book-pay.com/london-bicycle/lp/
https://courtauld.ac.uk/gallery/


For more information, please visit the Royal Museums Greenwich website.

Getting in
Show your pass at the admission desk of either the National Maritime Museum or Queen’s House to receive your free souvenir guide.

Hours of Operation

Daily 10AM - 5PM

Last admission at 4.30PM

Getting there

Address
Park Row

Greenwich

London, SE10 9NF

GB

Southwark Cathedral

For more information visit the Southwark Cathedral website.

Getting in
Although admission to the cathedral is free to all, with your pass you'll receive a free souvenir map worth £3.

Hours of Operation

The Cathedral
Monday - Saturday: 9AM - 6PM
Sunday: 8:30AM - 5PM 

The Gift Shop
Monday: 11AM - 4PM
Tuesday - Saturday: (Jan - Mar) 10:30AM - 4:30PM  / (Apr-Dec) 10AM - 5PM
Sunday:  (Jan-Mar) 11AM - 3PM / (Apr-Dec) 10AM - 4PM

Getting there

Address
London Bridge

London, SE1 9DA

https://www.rmg.co.uk/
https://cathedral.southwark.anglican.org/


GB

The Postal Museum

For more information, please visit the The Postal Museum website.

Getting in
Check the Postal Museum's website or call ahead for availability before visiting. Present your pass at the Mail Rail Welcome space.

The last train departs at 3.30PM.

Busy tip
We highly recommend visiting the museum on weekday mornings to make the most of your experience. A downloadable audio guide is available for an additional fee
on arrival. Available in English, German, French, Spanish and Italian. Your own smart device and headphones are required.

Hours of Operation
Wednesday - Sunday: 10AM - 5PM

Please note that the last departure for the mail rail is 3.30PM.

Getting there

Address
15-20 Phoenix Pl

London, WC1X 0DA

UK

Florence Nightingale Museum

For more information, please visit the Florence Nightingale Museum website.

Getting in
Simply present your pass and you're in!

Hours of Operation

Tuesday - Sunday: 10AM - 5PM (last admission 4:30PM) 

Closings & Holidays
Closed on Mondays

Getting there

https://www.postalmuseum.org/?gclid=EAIaIQobChMIrrvSt9aV6gIVAtd3Ch048gLlEAAYASAAEgKhP_D_BwE
https://www.florence-nightingale.co.uk/?gclid=EAIaIQobChMIysXF__OF6gIVT-3tCh1UKw8gEAAYASAAEgJ4mPD_BwE


Address
2 Lambeth Place

Bishop's

London, SE1 7EW

GB

Fuller’s Brewery Tour

Getting in
Show your pass and proof of reservation at the Fuller's Brewery shop.

The tour is only available to customers aged 18 or over.

Please note!
This attraction is extremely popular and gets booked up fast. If this is one of your ‘must-sees’, please reserve your spot as soon as possible!

With your pass, you'll receive a 10% discount in the brewery shop (excludes spirits)!

Hours of Operation
Tuesday - Thursday: 11AM, 12PM, 1PM, 2PM, and 3PM

Friday: 11AM, 12PM, 1PM, 2PM, 3PM, and 4PM

Sunday: 1PM, 2PM and 3PM

Visit the Fuller's Brewery Tour website for availability.

Closings & Holidays
There are no tours on Mondays or public holidays.

Reservations required

Simply head to www.fullersbrewery.co.uk and navigate to the “Brewery Tours” page. Scroll down to the link marked “Redeem your voucher” and select “The London
Pass” from the list.

E-mail
brewery.tour@fullersbrewery.co.uk

Phone
0208 996 2662

Getting there

Address

https://www.fullersbrewery.co.uk/brewery-tours/
http://www.fullersbrewery.co.uk/


Chiswick Lane South

London, W4 2QB

GB

Brit Music Tours

For more information, visit the Brit Music Tours website.

Getting in
Present your pass and tour confirmation to the guide.

Under 18s must be accompanied by an adult.

Busy tip
This attraction is extremely popular and gets booked up fast. If this is one of your 'must-sees', please reserve your spot as soon as possible!

Please note!
The David Bowie and Beatles tours only operate from March to October.

Hours of Operation
Visit Brit Music Tours' website for departure times.
 

Reservations required

Bookings must be made for your chosen tour. Follow the link to the Brit Music Tours website and make your reservation.

Website
https://britmusictours.com/londonpass/

Getting there

Address
Business address: 7 Bell YardHolbornLondonWC2A 2JR

7 Bell Yard, Holborn

London, WC2A 2JR

GB

Apsley House

https://britmusictours.com/londonpass/
https://britmusictours.com/londonpass/
https://britmusictours.com/londonpass/


For more information, visit the Apsley House website.

Getting in
Show your pass at the entrance.

Please note!

Get 15% off tickets to Heiress: Sargent’s American Portraits exhibition at Kenwood with your pass. 
Walk-up access only, the normal price is £12, and this offer applies for the duration of the exhibition, which runs from 16 May to 5 Oct 2025.
Find out more about the exhibition here, on the Kenwood website.

Hours of Operation

From April 21

Wednesday - Sunday: 11AM - 5PM 

 

Closings & Holidays
From December 21 to January 1

Getting there

Address
149 Piccadilly

Hyde Park Corner

London, W1J 7NT

GB

Charles Dickens Museum

For more information visit the Charles Dickens Museum website.

Getting in
Simply present your pass at the entrance.

Walk-in admission will be subject to availability and you may be asked to wait for the next available time slot.

Hours of Operation

Wednesday – Sunday: 10AM - 5PM
Last admission is at 4PM

Closings & Holidays

https://www.wellingtoncollection.co.uk/
https://www.english-heritage.org.uk/visit/whats-on/kenwood-heiress-exhibition-16-may--5-oct-2025/
https://dickensmuseum.com/blogs/all-events


Mondays and Tuesdays

Getting there

Address
48 Doughty Street

London, WC1N 2LX

GB

Brit Icon Tours

For more information visit the Brit Icon Tours website.

Getting in
Present your pass with your booking at the start of your tour.

All tours are currently conducted in English only.

Busy tip
This attraction is extremely popular and gets booked up fast. If this is one of your 'must-sees', please reserve your spot as soon as possible!

Hours of Operation
See the attraction website for the most up-to-date timings for the different tours.

Reservations required
Bookings must be made for your chosen tour. Follow the link to the Brit Icon Tours website and make your reservation. Please present your booking and Go London
pass at the start of your tour.

Website
https://briticontours.com/londonpass/

Getting there

Address
Business address only

7 Bell Yard, Holborn

London, WC2A 2JR

GB

https://briticontours.com/bookings/
https://briticontours.com/bookings/
https://briticontours.com/londonpass/


Solve a Mystery: the Murder at Trafalgar Square

For more information, visit the Solve a Mystery website.

Getting in
Show your pass at the pick-up point (SNACK STOP, 11A Charing Cross Road). You’ll be given your mystery and can then make the short walk to the starting point in
Trafalgar Square.

All participants’ passes must be scanned.
All mysteries are for a minimum of two and a maximum of four people.
Only one mystery per group.
The clues for this tour are available in English only.

Hours of Operation
Monday – Sunday: 9AM-5PM

Getting there

Address
11A Charing Cross Road

London, WC2H 0EP

GB

Ice-skating at QUEENS

For more information, visit the QUEENS website.

Getting in
Show your pass on arrival.

Your pass includes one session of ice-skating. Additional activities cost extra – please check the official website.

Please note!
For large bookings of 19 or more people, please contact the Events Team at the venue by emailing events@queens.london

Hours of Operation

Daily: 10AM - 11PM
Please note that children under 18 are not permitted entry to QUEENS after 7PM and all children must leave the venue by 8PM.

Ice skating:
Sunday, Monday and Wednesday: 11AM - 1:30PM, 2PM - 4PM, 4:30PM - 6:30PM and 7PM - 10PM

https://www.solveamystery.net/trafalgarsquare
https://queens.london/
https://queens.london/
https://mypass.gocity.com/guidebook?destination=london&language=en&passType=EXPLORER&brand=GO_CITY


Tuesday, Thursday:  11AM - 1:30PM, 2PM - 4PM and 7PM - 10PM
Friday, Saturday: 11AM - 1:30PM, 2PM - 4PM, 4:30PM - 6:30PM and 7PM - 11PM

Reservations required

Please email info@queens.london with your pass number to request a date and time for your ice-skating experience. The team at QUEENS will confirm your booking.

E-mail
info@queens.london

Getting there

Address
17 Queensway

London, W2 4QP

GB

The Strand Cocktail at The Top Hat

For more information, head to the Top Hat website.

Getting in
There's no need to book in advance. Just show your pass upon arrival to redeem this offer.

Hours of Operation

Tuesday to Sunday: 12PM - 11PM

Please note: your complimentary cocktail is only available until 6.30PM.

Getting there

Address
213 – 215 Tottenham Court Road W1T 7PS

London,

UK

Cartoon Museum

For more information visit the Cartoon Museum website.

https://www.thetophatrestaurant.com/
https://www.cartoonmuseum.org/


Getting in
Show your pass at the door for entry.

Hours of Operation

Tuesday-Saturday: 10:30AM - 5:30PM
Sunday: 12PM - 4PM

The museum is also open until 8PM on the last Thursday of every month.

Closings & Holidays
Mondays

25 December 2024 to 2 Jan 2025

Getting there

Address
63 Wells Street

Fitzrovia

London, W1A 3AE

GB

Windsor Hop-on Hop-off Bus Tour

For more information, visit the Golden Tours website.

Getting in
Simply present your pass when boarding the bus.

FAQs

What is a Hop-on Hop-off open top bus tour of Windsor?

It is a sightseeing tour of Windsor on a double-decker open-top bus that allows passengers to hop on and off at any of the designated stops along the route.

What are some of the attractions covered in the Hop-on Hop-off open top bus tour of Windsor?

Some of the attractions covered in the tour include Windsor Castle, Eton College, Windsor Bridge, and the Royal Windsor Wheel.

How often do the Hop-on Hop-off open top buses run in Windsor?

The buses typically run every 30 minutes, but this may vary depending on traffic and other factors.

How long does the Hop-on Hop-off open top bus tour of Windsor take?

The tour takes approximately 1 hour and 15 minutes if you stay on the bus for the entire route, but you can take as much time as you like at each stop.

Are there any guided commentary or audio guides available on the Hop-on Hop-off open top bus tour of Windsor?

https://www.goldentours.com/london-hop-on-hop-off-bus-tours/hop-on-hop-off-open-top-tour-of-windsor


Yes, passengers can listen to pre-recorded commentary in multiple languages or join a live-guided tour in English.

Can I bring food and drinks on the Hop-on Hop-off open top bus tour of Windsor?

Yes, you are allowed to bring food and drinks on the bus, but please dispose of any rubbish responsibly.

Hours of Operation
Buses run daily every 30 minutes.

First Bus: 9.45AM from Theatre Road, Thames Street
Last Bus: 4.15PM from Theatre Road, Thames Street

Live Guide: Subject to availability.

Getting there

Address
First stop: Theatre Royal

Thames Street

Windsor, SL4 1PS

GB

Chessington World of Adventures Resort

For more information please see the Chessington World of Adventures website.

Getting in
Just head straight to the turnstiles and show your pass and email booking confirmation. Once you've had everything scanned, you're good to go!

The total journey time to the resort from central London by public transport is approximately 45 minutes. Please make sure you factor this into your plans.

FAQs

How do I get to Chessington World of Adventures from London?

We recommend taking the train from London Waterloo to Chessington South station which takes 36 minutes. From here the park is a 15-minute walk or the number 71
bus is a 6-minute journey.

Are there any age or height restrictions for the rides?

Yes, some rides at Chessington have age, height, or health restrictions for safety reasons. These restrictions vary depending on the ride, so we recommended checking
the information boards at the entrance of each ride.

Can I bring outside food and drinks into the park?

Outside food and drinks are generally not permitted inside but, there are loads of dining options available within the park, offering a variety of cuisines to suit different
tastes and dietary requirements.

https://www.chessington.com/


Is there a dress code for visiting Chessington?

There isn’t a strict dress code, but you’ll want to be comfortable for a day outdoors with lots of walking around the park. Closed-toe shoes are recommended,
especially for those planning to enjoy the rides.

Hours of Operation

The opening times can vary, so for the most up-to-date hours, we recommend checking the Chessington World of Adventures Resort website.

Closings & Holidays
25 to 29 November: closed
2 to 6 December: closed
9 to 12 December: closed
25 December 2024 to 21 March 2025: closed

Reservations required

You can book your spot up to 5 days in advance on the Go City Reservations Portal. You'll need your order/pass number(s) and the email you used to purchase.

Website
https://reservations.gocity.com/attraction/a2e2cf24-1608-474e-a3f1-820542d28bb5

Getting there

Address
Chessington KT9 2NE, UK

,

Historic Pub Tour of London

For more information about the tour please head to the official website. To book a tour with your pass, please click on this booking link.

Getting in
At Embankment Station the 'Embankment Pier Exit' is the exit of the station closest to the river. On arrival please look for your tour guide holding the yellow umbrella.

FAQs

What pubs will we visit on the tour?

The tour calls at four historic pubs, but which exact pubs they are will vary depending on the day, time of year and pub availability.

Are drinks included?

No, you’ll have to pay for your own, but there will be time to have a drink in each pub visited.

Will we have time to eat in any of the pubs?

https://www.chessington.com/plan-your-visit/before-you-visit/opening-hours/
https://reservations.gocity.com/attraction/a2e2cf24-1608-474e-a3f1-820542d28bb5
https://www.seethesightstours.com/historic-london-pub-tour
https://www.seethesightstours.com/book-london-pass


No, the stops aren’t long enough to order, wait for and eat food, so we recommend eating before the tour or choosing one of the many great local pubs and restaurants
afterwards.

I’m under 18. Can I join the tour?

No, the tour is strictly for over-18s only. Please bring a valid form of identification (e.g. passport or driver’s license) as you may be asked to present these by pub staff.

Hours of Operation

Monday, Tuesday, Wednesday, Thursday and Friday: 1:30PM

 

Closings & Holidays
There are no tours on 24-26 and 31 December, or on New Year’s Day.

Reservations required

To make your booking, please visit the online booking portal and follow the booking instructions. You will need a 12 Digit Pass Number for each person to complete
your reservation.

Website
https://www.seethesightstours.com/book-london-pass

Getting there

Address
Embankment Station (Embankment Pier Exit), Embankment Pl,

London, WC2N 6NS

GB

Up at The O2

For more information, visit the Up at The O2 website, call 0208 463 2680 or email boxoffice@upattheo2.co.uk.

Getting in
Show your pass at the box office window to receive your ticket, then head to Base Camp reception at your allotted time slot. Your pass is valid from Monday to Friday
only for daytime, sunset and twilight climbs. Tickets are subject to availability and cannot be booked in advance so we recommend checking the website for
availability before arriving.

Height, weight and age restrictions apply. Please check Up at The O2's FAQs before visiting.

Please note!

Comfortable clothing and appropriate footwear are recommended, and complimentary climb suits will be provided.
Climbers must be at least 8 years old and at least 1.2 meters tall to participate, and all climbers under the age of 18 must be accompanied by an adult.

https://www.seethesightstours.com/book-london-pass
http://www.upattheo2.co.uk/
mailto:boxoffice@upattheo2.co.uk
https://book.london-tickets.co.uk/book/2868/select/
https://tickets.aegeurope.com/upattheo2/faq.html


FAQs

What should I wear for Up at The O2?

Comfortable clothing and appropriate footwear are recommended, and complimentary climb suits will be provided.

How long does Up at The O2 take?

The entire experience, including a safety briefing, climb, and descent, typically takes around 90 minutes.

Can I take my own camera or phone up The O2?

Yes, you can take your own camera or phone with you, but it must be securely attached to you at all times during the climb.

Is there an age or height limit for Up at The O2?

Climbers must be at least 8 years old and at least 1.2 meters tall to participate, and all climbers under the age of 18 must be accompanied by an adult.

What happens if it rains during my Up at The O2 climb?

Climbs take place in most weather conditions, and complimentary rain ponchos will be provided if necessary.

Can I bring food or drinks with me on the climb?

No, food and drinks are not allowed on the climb, but there are cafes and restaurants located at the base of The O2.

Hours of Operation

Up at The O2 is generally open from 11AM until sunset, but times vary throughout the year.

Please check the Up at The O2 website for the most up-to-date information.

Closings & Holidays
Tuesday 4, 11 & 18 November

Dates are not currently available from 19 November 2025.

Getting there

Address
Peninsula Square,

London, SE10 0DX

GB

The Garden Museum

For more information, please visit the The Garden Museum website.

Getting in
Present your pass at the admissions desk. With us, there are no entry fees on the day – all you've got to do is show your pass.

https://tickets.aegeurope.com/upattheo2/faq.html
https://gardenmuseum.org.uk/


Hours of Operation

Daily: 10AM - 5PM (last entry 4PM)

Closings & Holidays
25 & 26 December

Please visit the Garden Museum website for further information. 

 

Getting there

Address
Lambeth Place Rd

London, SE1 7LB

GB

Royal Air Force Museum London

Getting in
Present your pass in the retail shop to receive your free souvenir guide (worth £6)

Hours of Operation

Daily: 10AM - 6PM

Getting there

Address
Grahame Park Way,

London, NW9 5LL

GB

Museum of Brands

For more information, visit the Museum of Brands ticket website.

Getting in
Simply present your pass at the main entrance.

https://gardenmuseum.org.uk/visit/
https://museum-of-brands.arttickets.org.uk/


Hours of Operation

Monday to Saturday: 10AM to 5PM (last admission 4:30PM)

For the most up-to-date opening hours, please visit the attraction's website.

Closings & Holidays
Sundays

24 to 26 December

Getting there

Address
111-117 Lancaster Rd

London, W11 1QT

GB

The Freud Museum London

For more information about the museum please see the museum website.

Getting in
You can choose to walk up on the day or book via the museum's website. If you do wish to book online, choose your date and time then select 'General Admission' and
scroll down to the London Pass Holder ticket type.

Hours of Operation

Wednesday to Sunday: 10:30AM – 5PM

July 31: 10:30AM – 5PM

August 7, 14, 21: 10:30AM – 5PM

September 4, 11: 10:30AM – 5PM

 

Closings & Holidays
Mondays & Tuesdays

July 1

December 24, 25 and 26

January 1 and 2, 2024

Getting there

https://www.museumofbrands.com/
https://www.freud.org.uk/
https://freud-museum.arttickets.org.uk/freud-museum/2021-05-04-freud-museum-london-tickets/book


Address
20 Maresfield Gardens

London, NW3 5SX

GB

City Cruises Thames River Pass

For more information, please visit the Hop-On Hop-Off Thames River Cruise website.

Getting in
As well as Westminster Pier, you can also show your pass at Tower and Greenwich piers to receive your 24-hour river cruise ticket.

FAQs

What are the main departure points for City Cruises on the Thames River?

City Cruises Thames River operates from three main departure points: Westminster, London Eye and Tower Bridge.

What is the duration of a standard City Cruises Thames River tour?

The standard sightseeing tour of City Cruises on the Thames River lasts for approximately 1 hour and 30 minutes.

What landmarks can I see on a City Cruises Thames River tour?

You can see many iconic landmarks such as the Houses of Parliament, London Eye, Tower Bridge, the Tower of London, and the Shard, among others.

Is food and drink available on board City Cruises Thames River?

Yes, City Cruises Thames River offers a range of food and drink options on board, including a bar and a café.

What safety measures are in place on City Cruises Thames River tours?

City Cruises on the Thames follows all necessary safety measures, including regular cleaning and disinfecting of the boats, hand sanitizing stations, and social
distancing guidelines in accordance with government regulations.

Hours of Operation
Boats run frequently between all four piers. Actual times may vary depending upon the state of the tide and other river traffic. We recommend checking the
attraction's website for the timetable of departures.

 

 

Getting there

Address
Victoria Embankment

Westminster, London, SW1A 2JH

https://www.citycruises.com/
https://www.cityexperiences.com/london/city-cruises/sightseeing-tours/


GB

London Stadium Tour

For more information, please visit the London Stadiumwebsite.

Getting in
Your pass can be scanned and validated at the tour desk, which can be found on the lower ground floor of the club’s retail store (located at Turnstile F of the stadium).
To reach the store, when approaching the stadium from Stratford Station / Westfield shopping centre, follow the stadium round in a clockwise direction.

Hours of Operation

Daily: 11AM, 1PM and 3PM

Closings & Holidays
New Year's Day, Christmas Day and Boxing Day. Open bank holidays and Easter Sunday.

Getting there

Address
Queen Elizabeth Olympic Park

London, E20 2ST

GB

Crazy Golf - Swingers West End

For more information, visit the Swingers West End website.

Getting in
Just show your pass at the admissions desk for scanning. Once it’s been validated, you will be allocated your tee-off time.

Swingers is an 18+ venue and you may be asked to show a valid photo ID on arrival, except on Sundays when children are welcome before 6pm (last entry is
4pm). Crazy golf is suitable for children aged 7+.
Go City tickets are not valid between 18th November – 24th December 2024

Hours of Operation

Sunday - Wednesday: before 5PM

Closings & Holidays
Unavailable on your pass Thursdays, Fridays and Saturdays or after 5PM.

 

https://www.london-stadium.com/index.html
https://swingers.club/uk/venues/west-end


Getting there

Address
15 John Prince’s Street

London, W1G 0AB

GB

Bow Street Police Museum

For more information, visit Bow Street Police Museum's website.

Getting in
Show your pass at the reception desk at the entrance.

As this is a small museum, you may be asked to wait during busy times, in order to ease congestion and give you and others the best possible experience.

Hours of Operation

Friday-Sunday: 11AM-4.30PM (last entry 4PM)

Closings & Holidays
Monday-Thursday

Getting there

Address
28 Bow Street

London, WC2E 7AW

GB

Curzon Mayfair Cinema

For more information, please visit the Curzon Mayfair website.

Getting in
Redeem your pass at the box office for a movie ticket.

Hours of Operation

Monday - Thursday: 10AM - 9:45PM

Friday - Sunday: Only valid on screenings before 5PM

https://bowstreetpolicemuseum.org.uk/
https://www.curzoncinemas.com/mayfair/info


The box office is open daily.

 

Getting there

Address
38 Curzon St

London, W1J 7TY

GB

Curzon Bloomsbury Cinema

For more information, please visit the Curzon Bloomsbury website.

Getting in
Redeem your pass at the box office for a movie ticket.

Hours of Operation
Your pass offers you entry* without further payment to all regular film screenings Monday – Thursday (except bank holidays) anytime, and Friday – Sunday (plus bank
holidays) for all regular film screenings starting before 5PM. The box office is open daily.

*Subject to availability and distributor’s restrictions.

Getting there

Address
Brunswick Centre

London, WC1N 1AW

GB

Fan Museum

For more information, visit the Fan Museum website.

Getting in
Show your pass for entry.

Hours of Operation

https://www.curzoncinemas.com/bloomsbury/nt
https://www.thefanmuseum.org.uk/


Tuesday to Saturday: 11AM - 1PM & 2PM - 5PM
(last admissions 12.30PM & 4.30PM)

Closings & Holidays
Sunday, Monday

8 December 2024 to 31 January 2025

Getting there

Address
12 Crooms Hill

Greenwich

London, SE10 8ER

GB

London Canal Museum

For more information, visit the London Canal Museum website.

Getting in
Show your pass at the door for entry.

Hours of Operation

Wednesday – Sunday: 10AM- 4:30PM (last admission 4PM)

The museum is also open on bank holiday Mondays.

Getting there

Address
12/13 New Wharf Road

King's Cross

London, N1 9RT

GB

Ten Pin Bowling @ All Star Lanes

For more information please visit the All Star Lanes website.

https://www.canalmuseum.org.uk/index.html
https://www.allstarlanes.co.uk/


Getting in
Head straight to the shoe exchange desk (past the restaurant and bar) to have your pass scanned and validated. If a lane isn’t immediately available, you’ll be invited
to dine or wait until one becomes free.

Please note!

With your pass, you'll get 20% off any food and drink you order!

Hours of Operation
Monday - Friday: 12PM to 6PM (last bowl at 5:30pm)

Closings & Holidays
25 December

Please note that this experience is not available to pass holders on Saturdays or Sundays. It will also be unavailable from 20 November to 24 December 2023.

Getting there

Address
95 Brick Lane

London, E1 6QL

GB

BAPS Shri Swaminarayan Mandir

For more information visit the BAPS Shri Swaminarayan Mandir website.

Getting in
Simply present your pass at the entrance.

All London visitors to BAPS Shri Swaminarayan Museum are expected to comply with the dress code (smart casual – no shorts, no skirts shorter than the knee) and be
respectful of everyday worshippers.

Hours of Operation

Every day: 9AM - 6PM
(the exhibition closes at 5PM on weekdays)

Last admission to the Mandir: 5.30PM

Getting there

Address

https://londonmandir.baps.org/


105-119 Brentfield Road

Neasden

London, NW10 8LD

GB

The Kia Oval Ground Tours

For more information about the attraction please see the official website.

Getting in
Show your pass and proof of confirmation at the start of the tour.

Arrive at the John Edrich Gate (Oval Underground end) at least 15-minutes before the tour. You will be directed to the Pavilion reception.

Please note!
This attraction is extremely popular and gets booked up fast. If this is one of your 'must-sees', please reserve your spot as soon as possible!

Hours of Operation

Tours depart at the following times:

Monday to Thursday: 10.30AM
Friday: 10.30AM and 1.30PM
Saturday to Sunday: 10.30AM, 1.30PM & 4PM

Reservations required

You will need to book spaces on the tour by contacting tours@surreycricket.com with your chosen date. Available tour dates can be found online. The attraction can
then make sure there is space on your selected tour for you to enjoy your visit comfortably and safely.

E-mail
tours@surreycricket.com

Getting there

Address
Kennington Oval

London, SE11 5SS

GB

https://www.kiaoval.com/tickets/kia-oval-ground-tours/
mailto:tours@surreycricket.com
https://www.kiaoval.com/kia-oval-ground-tours/


Benjamin Franklin House - Architectural Tour

For more information, please visit the Benjamin Franklin House - Architectural Tour website.

Getting in
Present your pass at the main entrance. Admission is subject to availability.

Wheelchair accessibility
There is no wheelchair access to Benjamin Franklin House. It is a five-storey townhouse with stairs between each floor. There are handrails on each staircase, but no
lift.

Hours of Operation
Fridays only: tours at 11AM, 1PM, 2PM, 3.15PM and 4.15PM

Getting there

Address
36 Craven St

Charing Cross

London, WC2N 5NF

GB

Curzon Soho Cinema

For more information, please visit the Curzon Soho website.

Getting in
Redeem your pass at the box office for a movie ticket.

Hours of Operation
Box office open Monday-Thursday: 10AM-9.45PM

Friday-Sunday: only valid at screenings before 5PM

Getting there

Address
99 Shaftesbury Ave

London, W1D 5DY

https://benjaminfranklinhouse.org/
https://www.curzoncinemas.com/soho/info


GB

Benjamin Franklin House - Historical Tour

For more information visit the Benjamin Franklin House website.

Getting in
Simply present your pass and booking information at the welcome desk.

Hours of Operation
Saturdays and Sundays only - tours depart at 11AM, 12PM, 1PM, 2PM, 3.15PM & 4.15PM

Reservations required
-Follow this link to book online.

 

-Select your preferred date and time.

-Select ‘Adult’ ticket type then choose “London Pass/Go City” and enter the number of tickets required.

-For children, select “Concessions” and then choose Under 12s (even if you’re booking for 12-15-year-olds) and the number of tickets required.

-Enter your contact details and submit the form.

Website
https://friends-of-benjamin-franklin-house-charity.arttickets.org.uk/benjamin-franklin-house/2022-01-07-historical-experience/book

E-mail
info@BenjaminFranklinHouse.org

Phone
+44 (0) 20 7839 2006

Getting there

Address
36 Craven Street

London, WC2N 5NF

GB

Chelsea Physic Garden

https://benjaminfranklinhouse.org/the-house-benjamin-franklin/
https://friends-of-benjamin-franklin-house-charity.arttickets.org.uk/benjamin-franklin-house/historical-experience-6668252f44aaa/book


For more information on opening times and dates for Chelsea Physic Garden, check the official website.

Getting in
Show your pass at the door for entry.

Hours of Operation
Monday - Friday & Sunday: 11AM-4PM (last entry 3:30PM)

Closings & Holidays
Saturdays
14 December – 25 January

Getting there

Address
Swan Walk

London, SW3 4HS

GB

London Museum of Water and Steam

For more information, visit the London Museum of Water and Steam website.

Getting in
Show your pass at the door for entry.

Hours of Operation

Thursday – Sunday (and bank holidays): 10AM-4PM

Daily during school holidays

Getting there

Address
Green Dragon Lane

Brentford

London, TW8 0EN

GB

https://www.chelseaphysicgarden.co.uk/opening-times-and-prices
https://waterandsteam.org.uk/


London Bicycle Tour Company - Bicycle Hire

For more information, please visit the London Bicycle Tour Company website.

Getting in
Simply show your pass at the desk.

A credit or debit card will be required for a deposit on all hire items.

Hours of Operation

Thursday-Monday: 9.30AM - 3.30PM

Closings & Holidays
Tuesdays & Wednesdays

Getting there

Address
Lambeth Towers

74 Kennington Rd

London, SE11 6NL

GB

Chiswick House and Kitchen Garden

For more information, visit the Chiswick House and Kitchen Garden website.

Getting in
Please present your pass at the admissions desk for entry to the house.

Hours of Operation

Closed – back in spring

Open from April to October

Thursday to Sunday: 10AM - 4PM (House and Kitchen Garden)
Monday to Wednesday: closed (House and Kitchen Garden)

The surrounding gardens are free to enter all year round.

Closings & Holidays
Closed November to March (House and Kitchen Garden)

https://www.londonbicycle.com/
https://chiswickhouseandgardens.org.uk/


Getting there

Address
Burlington Lane

Chiswick

London, W4 2RP

GB

Estorick Collection of Modern Italian Art

For more information visit the Estorick Collection of Modern Italian Art website.

Getting in
Simply show your pass on arrival.

Hours of Operation

Wednesday, Friday and Saturday: 11AM - 6PM
Thursday: 11AM - 8PM 
Sunday: 12PM - 5PM 
Last entry is 30 minutes before closing time

Closings & Holidays
Mondays & Tuesdays

Getting there

Address
39a Canonbury Square

London, N1 2AN

GB

Eltham Palace

For more information visit the Eltham Palace website.

Getting in
Simply show your pass at the entrance.

Please note!

https://www.estorickcollection.com/
https://www.english-heritage.org.uk/visit/places/eltham-palace-and-gardens/


Get 15% off tickets to Heiress: Sargent’s American Portraits exhibition at Kenwood with your pass. 
Walk-up access only, the normal price is £12, and this offer applies for the duration of the exhibition, which runs from 16 May to 5 Oct 2025.
Find out more about the exhibition here, on the Kenwood website.

Hours of Operation

Sunday - Friday: 10AM - 6PM

Closings & Holidays
Saturdays

Getting there

Address
Court Yard,

London, SE9 5QE

GB

LEGOLAND® Windsor Resort

For more information please see the LEGOLAND® Windsor Resort website.

Getting in
On arrival, after any bag searches, head to the entrance gates - next to the Ticket Office - to have your pass scanned and validated. Keep your confirmation email handy
in case you need it. Then you’re good to go!

FAQs

How do I get to LEGOLAND® Windsor Resort from London?

LEGOLAND® is easily accessible from London by car, train, or bus. You can take a direct train from London Paddington or Waterloo to Windsor & Eton Central Station,
followed by a short bus or taxi ride to the park. There’s lots of parking on site too if you have a car and would prefer to drive.

Are there any age or height restrictions for the rides?

Yes, some rides at LEGOLAND® have age, height, or health restrictions for safety reasons. These restrictions vary depending on the ride, so we recommend checking the
information boards at the entrance of each attraction.

Can I bring outside food and drinks into the park?

Sure, outside food and drinks are generally permitted inside the park, there are designated picnic areas where guests can enjoy their own refreshments. However,
glass containers and alcohol are not allowed. If you don’t want to bring food with you, there are also lots of tasty dining options available within the park for all tastes
and dietary requirements.

Is there a dress code for visiting LEGOLAND® Windsor Resort?

https://www.english-heritage.org.uk/visit/whats-on/kenwood-heiress-exhibition-16-may--5-oct-2025/
https://www.legoland.co.uk/


Nope, there’s no strict dress code, but we would recommend comfy, weather-appropriate clothing and footwear for a day of walking around the park. Closed-toe shoes
are recommended for those planning to go on the rides.

Hours of Operation

The opening times can vary, so for the most up-to-date hours, we recommend checking the LEGOLAND® Windsor Resort website.

 

Closings & Holidays
24 to 30 November

24 to 26 December

5 January to 14 February, 2025

Reservations required

You can book your spot up to 10 days in advance on the Go City Reservations Portal. You'll need your order/pass number(s) and the email you used to purchase.

Website
https://reservations.gocity.com/attraction/3a56c63d-876c-469a-a51f-07195a359d2e

Getting there

Address
Winkfield Rd, Windsor SL4 4AY, United Kingdom

,

Moco Museum London

For more information, please check the official website.

Getting in
There's no need to book in advance, just head to the admission desk for entry.

Please note!

10% off in Gift Shop
 

Hours of Operation

Sunday to Thursday: 9AM - 7PM
Friday to Saturday: 9AM - 9PM

https://www.legoland.co.uk/plan-your-day/before-you-visit/opening-hours/
https://reservations.gocity.com/attraction/3a56c63d-876c-469a-a51f-07195a359d2e
https://mocomuseum.com/locations/london


Last admission is one hour before close.

Closings & Holidays
29th August and 10th September

Getting there

Address
1-4 Marble Arch,

London W2 2UH, United Kingdom

London, W2 2UH

UK

Hard Rock Cafe London

For more information please visit the Hard Rock Cafe London website.

Getting in
Show your pass to the host at the front of the restaurant and you will be shown to a table and given your Gold Menu.

Passes are valid at the Old Park Lane venue only.

Busy tip
At busy times there may be a wait, but with your pass you'll have priority and will be given the first available table.

FAQs

What is the London Hard Rock Cafe ?

Hard Rock Cafe London is a restaurant, bar and music venue located in the heart of London, known for its rock and roll memorabilia and live music performances.

What type of food does Hard Rock Cafe London serve?

Hard Rock Cafe London serves classic American-style cuisine, including burgers, sandwiches, salads, and smokehouse BBQ.

Can I buy merchandise at Hard Rock Cafe London?

Yes, Hard Rock Cafe London has a Rock Shop where you can purchase unique and limited edition Hard Rock Cafe merchandise, including t-shirts, hats, and pins.

Does Hard Rock Cafe London have a dress code?

Hard Rock Cafe London does not have a strict dress code, but it is recommended to dress appropriately for the occasion, such as smart casual attire for dinner or a
concert.

Does Hard Rock Cafe London host private events?

Yes, Hard Rock Cafe London has private event spaces available for corporate events, meetings, weddings, and other special occasions, with customizable menus and
audio-visual equipment.

Does Hard Rock Cafe London have live music performances?

https://www.hardrockcafe.com/location/london/


Yes, Hard Rock Cafe London hosts live music performances several nights a week featuring local and international artists across a range of genres, including rock, pop,
and blues.

Hours of Operation

Sunday - Friday: 12PM - 10PM
Saturday: 12PM - 11PM

Closings & Holidays
June 14th, June 24th, December 25th and December 31st

Getting there

Address
150 Old Park Lane

Mayfair

London, W1K 1QZ

GB

Walking Food Tour with Indian Tasting Meal

For more information, please visit the Top Tasting Tours website.

Getting in
The meeting point for the tour is at The Shakespeare Globe at Bankside ferry pier entrance (next to the orange life buoy ring).

Hours of Operation

Daily at 10AM

Closings & Holidays
Christmas Day and New Year's Day

Reservations required

Book your spot on the tour via this Top Tasting Tours booking link.

Website
https://toptastingtours1.rezdy.com/679527/the-three-markets-tour-with-a-sit-down-indian-tasting-menu-go-city-official?
_gl=1*4m5huq*_gcl_au*NDMyNzE4MjYyLjE3MzI3ODI4NDg.*_ga*MTYzMTYwNDMyNS4xNzMyNjM2OTUy*_ga_J7SXS0R0D6*MTczMjgwMzI5My40My4xLjE3MzI4MDkyNjMuNTkuMC4

Getting there

https://www.toptastingtours.com/
https://toptastingtours1.rezdy.com/679527/the-three-markets-tour-with-a-sit-down-indian-tasting-menu-go-city-official?_gl=1*4m5huq*_gcl_au*NDMyNzE4MjYyLjE3MzI3ODI4NDg.*_ga*MTYzMTYwNDMyNS4xNzMyNjM2OTUy*_ga_J7SXS0R0D6*MTczMjgwMzI5My40My4xLjE3MzI4MDkyNjMuNTkuMC4w


Address
The Shakespeare Globe - at BANKSIDE ferry pier entrance, next to the orange life buoy ring

London ,

United Kingdom

Notting Hill and Kensington Garden Walk with Royal Cream Tea

Go City is the best choice for maximum savings and flexibility when sightseeing in London. Your pass includes Walking Food Tour with Cream Tea tickets, plus
admission to dozens more top London attractions.

Getting in
Show your pass at the meeting point.

Hours of Operation

Daily at 11AM

Closings & Holidays
Closed for the Notting Hill Carnival

Closed on Sundays

Reservations required
Book your spot on the tour via this Top Tasting Tours booking link.

Website
https://toptastingtours1.rezdy.com/679525/the-notting-hill-and-kensington-gardens-walk-with-sit-down-cream-tea-go-city-official?
_gl=1*1lpe3my*_gcl_au*NDMyNzE4MjYyLjE3MzI3ODI4NDg.*_ga*MTYzMTYwNDMyNS4xNzMyNjM2OTUy*_ga_J7SXS0R0D6*MTczMjgwMzI5My40My4xLjE3MzI4MDk3MjQuNTkuMC

Getting there

Address
Under the portico on the south side of Notting Hill Gate station

in front of Calder Pharmacy. use exits 1 or 2 from the underground station

London , W11 3DA

United Kingdom

Royal Pavilion, Brighton

For more information please see the Royal Pavilion, Brighton website.

https://gocity.com/en/london
https://gocity.com/en/london/attractions
https://toptastingtours1.rezdy.com/679525/the-notting-hill-and-kensington-gardens-walk-with-sit-down-cream-tea-go-city-official?_gl=1*1lpe3my*_gcl_au*NDMyNzE4MjYyLjE3MzI3ODI4NDg.*_ga*MTYzMTYwNDMyNS4xNzMyNjM2OTUy*_ga_J7SXS0R0D6*MTczMjgwMzI5My40My4xLjE3MzI4MDk3MjQuNTkuMC4w
https://brightonmuseums.org.uk/visit/royal-pavilion-garden/


Getting in
Just show your pass at the ticket office and you're in!

Hours of Operation

April – September
Daily: 9:30AM – 5:45PM (last admission 5PM)

October – March
Daily: 10AM – 5:15PM (last admission 4:30PM)

For the most up-to-date hours of operation please see the Royal Pavilion, Brighton website. 

Closings & Holidays
24 December from 2:30PM and all day 25 and 26 December.

Getting there

Address
Royal Pavilion Gardens

Brighton, BN1 1FN

UK

Brighton Museum & Art Gallery

Visit the Brighton Museum & Art Gallery website for more information.

Getting in
Just show your pass at the ticket office and you're in!

Hours of Operation

Tuesday - Sunday: 10AM - 5PM
Bank Holiday Mondays: 10AM - 5PM

Closings & Holidays
Mondays (excluding Bank Holidays) and Christmas Day. 

Getting there

Address
Royal Pavilion Gardens

Brighton, BN1 1FN

https://brightonmuseums.org.uk/visit/royal-pavilion-garden/plan-your-visit/
https://brightonmuseums.org.uk/brighton-museum-art-gallery/


UK

Camden Walking Tour

For more information, please visit the See The Sights Tours website.

Getting in
The tour starts at Camden Town Station outside the Barclays Bank. The Barclays Bank is opposite the station. The address is 193 Camden High St, NW1 7PJ.

Please note!

Go City is the best choice for maximum savings and flexibility when sightseeing in London. Your pass includes this walking tour of Camden, plus admission to
dozens more top London attractions.

Hours of Operation

Tuesday, Thursday and Saturday: 10AM
Monday and Friday: 1.30PM
Wednesday and Sunday: unavailable

Reservations required

To make your booking, please visit the online booking portal and follow the booking instructions. You will need a 12 Digit Pass Number for each person to complete
your reservation.

Website
https://www.seethesightstours.com/book-london-pass

Getting there

Address
193

Camden High St NW1 7PJ

London ,

UK

Jack The Ripper Walking Tour

For more information about the tour please see the See the Sights Tours website OR to book your spot with a pass please visit the online booking page.

Getting in
Show your pass and booking confirmation when you meet your guide.

https://www.seethesightstours.com/camden-walking-tour
https://gocity.com/london/en-us/products/all-inclusive/attractions
https://www.seethesightstours.com/book-london-pass
https://www.seethesightstours.com/jack-the-ripper-tour
https://www.seethesightstours.com/book-london-pass


Hours of Operation
Daily: 1:30PM or 5PM

Reservations required

To make your booking, please visit the online booking portal and follow the booking instructions. You will need a 12 Digit Pass Number for each person to complete
your reservation.

Website
https://www.seethesightstours.com/book-london-pass

Getting there

Address
9 Aldgate High Street

Aldgate, EC3N 1AH

London ,

UK

Escape Tours London

For more information, visit the Escape Tours London website..

Getting in
Follow this link to start your Escape Tours London experience. You’ll be asked to fill in your pass number and email address. After a few minutes, you’ll receive a
confirmation email with login credentials to get started on the app.

Hours of Operation

Daily: 9AM – 7PM

Getting there

Address
Westminster Hall

London,

United Kingdom

The Seashell of Lisson Grove

https://www.seethesightstours.com/book-london-pass
https://en.escapetours.com/city/london
http://www.escapetours.com/gocity


For more information please see the Seashell Restaurant.

Getting in
Just show your pass to welcoming staff and you're in.

Hours of Operation

Monday - Saturday: 12PM - 10PM
Sunday: 12PM - 7PM

Reservations required

Book your table online at the Seashell website or email accounts@seashellrestaurant.co.uk.

Getting there

Address
49 - 51 Lisson Grove

London, NW1 6UH

GB

London Food Walking Tour

For more information about the tour visit the See The Sights Tours website or to book your spot on a tour please visit the See The Sights booking portal. 

Getting in
Meet your guide at the Christ Church opposite Spitalfields Market and show them your pass and proof of reservation. They’ll be carrying a yellow umbrella.

Food and drink are not included in the tour price. All food and drinks are at your own expense.

Hours of Operation

Saturday and Sunday: 1.30PM

 

Closings & Holidays
December 24 - 26

Reservations required

To make your booking, please visit the online booking portal and follow the booking instructions. You will need a 12 Digit Pass Number for each person to complete
your reservation.

Website

https://www.seashellrestaurant.co.uk/
https://www.seethesightstours.com/book-london-pass
https://www.seethesightstours.com/book-london-pass
https://www.seethesightstours.com/book-london-pass


https://www.seethesightstours.com/book-london-pass

Getting there

Address
Meeting point: Commercial St,

London E1 6LY, United Kingdom

London, E1 6LY

GB

Solve A Mystery: the Murder at Buckingham Palace

For more information, visit the Solve a Mystery website.

Getting in
Show your pass at the pick-up point (SNACK STOP, 11A Charing Cross Road). You’ll be given your mystery and can then make the short walk to the starting point in St
James’s Park.

All participants’ passes must be scanned.
All mysteries are for a minimum of two and a maximum of four people.
Only one mystery per group.
The clues for this tour are available in English only.

Hours of Operation

You can start the tour any time you like but you must pick up the envelope containing the details of your mystery during the following hours:

Monday - Sunday: 9 AM - 5 PM

Getting there

Address
11A Charing Cross Road

London, WC2H 0EP

GB

Palaces and Parliament Tour - Top Sights Tours

For more information, visit the Top Sights Tours website.

https://www.solveamystery.net/westminster-london
https://www.londontopsightstours.com/tour/see-15-top-sights-tour-palaces-parliament/


Getting in
Show your pass and proof of reservation to join the tour.

Busy tip
This attraction is extremely popular and gets booked up fast. If this is one of your 'must-sees', please reserve your spot as soon as possible!

Hours of Operation

Daily:

10AM - meet at the Statue of The Duke of Wellington, located at the corner of Hyde Park, London, W1J 9DZ.

1PM and 3PM - meet outside of the Ritz hotel (150 Piccadilly, St. James's London, W1J 9BR)

Please check the Top Sights Tours website for the latest schedule.

Reservations required
Book your tour in advance by clicking on this link and confirming your place on the tour. You will need the following when completing the tour:

Your order number and 12-digit pass number (which can be found under the QR code) of all the people in your group
Requested tour name
Requested date and time

You will then receive an email to confirm your place on the tour. If you have any queries or questions please email the Top Sights Team on
hello@topsightstoursgroup.com.

Website
https://www.londontopsightstours.com/london-pass/parliament-and-palaces-tour/

Getting there

Address
150 Piccadilly (outside the Ritz hotel)

London, W1J 9BR

GB

The Chocolate Cocktail Club

For more information please see the Chocolate Cocktail Club website.

Getting in
Booking is not required. When you arrive, just show your pass to the host or your table server.

The Chocolate Cocktail Club is an over 18s venue, anyone under the age of 18 will not be granted admission.

https://www.londontopsightstours.com/tour/see-15-top-sights-tour-palaces-parliament/
https://www.londontopsightstours.com/london-pass/parliament-and-palaces-tour/
mailto:hello@topsightstoursgroup.com
https://www.thechocolatecocktailclub.co.uk/


Hours of Operation

Tuesday: 1:30PM -  5:30PM (closes at 6PM)
Wednesday: 4:30PM - 10PM (closes at 10:30PM)
Thursday: 4:30PM - 10PM (closes at 10:30PM)
Friday: 1:30PM - 10PM (closes at 10.30PM)

 

Closings & Holidays
Sundays and Mondays

Friday February 14th: closed for a Valentines Day event

All UK public holidays

Getting there

Address
75 St John Street

Farringdon

London, EC1M 4DT

GB

The Bermondsey Bierkeller

For more information, visit The Bermondsey Bierkeller website.

Getting in
Show your pass at the entrance (shared with The London Bridge Experience).

Wheelchair accessibility
Yes, The Bermondsey Bierkeller is fully accessible for wheelchair users.

FAQs

What kind of events does The Bermondsey Bierkeller host?

The Bierkeller London hosts a range of events including live music, comedy shows, and sports screenings.

What types of beer are available at The Bermondsey Bierkeller?

The Bermondsey Bierkeller offers a wide selection of German and British beers on tap, as well as bottled beers and ciders.

Is food available at The Bermondsey Bierkeller?

Yes, The Bermondsey Bierkeller in London serves a variety of German-inspired food such as bratwurst, schnitzel, and pretzels.

Does The Bermondsey Bierkeller have outdoor seating?

https://www.bermondseybierkeller.co.uk/


Yes, The Bermondsey has a spacious outdoor beer garden with seating available.

Is The Bermondsey Bierkeller wheelchair accessible?

Yes, The Bermondsey Bierkeller is fully accessible for wheelchair users.

Does The Bermondsey Bierkeller have private event spaces?

Yes, The Bermondsey Bierkeller has private event spaces available for hire, suitable for a range of occasions including corporate events and private parties.

Hours of Operation

Monday – Wednesday: 4PM-11PM

Thursday: 4PM-12AM

Friday – Saturday: 12PM-1AM

Sunday: 12PM-10PM

Closings & Holidays
Christmas Day

Getting there

Address
2-4 Tooley Street,

(next to The London Bridge Experience),

London, SE1 2SY

GB

London Bicycle Tour Company - Sunset Tour

For more information about the tour please see the London Bicycle Tour Company website.

Getting in

Hours of Operation

Runs every day at 5PM (3.30PM in winter)

Closings & Holidays
Christmas Day

Reservations required

Getting in: please head to our website to book your spot on the tour. 

https://londonbicycle.com/tours/half-day/night-tour
https://londonbicycle.com/tours/half-day/night-tour


Website
https://londonbicycle.com/tours/half-day/night-tour

Getting there

Address
74 Kennington Road,

London, SE11 6NL

GB

Wicked The Musical

For more information, please visit the Apollo Victoria Theatre website.

Getting in
Go City customers can only buy tickets from the theatre’s own Box Office, which is located on Wilton Road, London, SW1V 1LG. Tickets can only be bought for the same
day’s performance. All tickets are subject to availability and must be purchased at least one hour before the start of the performance.

Age recommendation 7+. Babies and children under the age of 5 cannot be admitted to the venue. All guests aged 15 or under must be seated next to an accompanying
adult (18+). All persons attending, regardless of age, must have a valid ticket for the performance.

Please note!

Please note: age recommendation 7+. Babies and children under the age of 5 cannot be admitted to the venue. All guests aged 15 or under must be seated
next to an accompanying adult (18+). All persons attending, regardless of age, must have a valid ticket for the performance.

Hours of Operation
Box Office opening hours
Tuesday to Saturday: 10AM–7:45PM
Sunday: 10AM–3PM

Performances
Tuesday to Saturday: 7:30PM
also
Wednesday, Saturday and Sunday: 2:30PM

Closings & Holidays
Closed on Mondays

Please note: the show won’t be available to Go City customers from Sunday 21 December 2025 to Sunday 4 January 2026.

Getting there

https://www.atgtickets.com/shows/wicked/apollo-victoria-theatre


Address
Box Office, Apollo Victoria Theatre,

17 Wilton Road, London, SW1V 1LG

London, SW1V 1LG

UK

All Star Lanes – Stratford

For more information, visit All Star Lanes' website.

Facilities
Restaurant & bar 

Getting in
Just show your pass at the entrance.

Customers can either go bowling or dine first, depending on availability. 

Busy tip
Please note: at peak times (Weds-Sun) the lanes are reserved for customers also dining on-site. Bookings made on-site will include a reservation and deposit for
dining.

Hours of Operation

Go City London pass holders can go bowling between Monday – Friday, 12pm – 6pm and dine at any time. Saturdays and Sundays are not included. 

Closings & Holidays
Christmas Eve, Christmas Day  

Please note: Passes cannot be used between 28th November – 31st December inclusive. 

Getting there

Address
2nd floor, Westfield Stratford City London, E20 1ET

,

All Star Lanes – White City

For more information, visit All Star Lanes' website. 

Facilities

https://www.allstarlanes.co.uk/locations/stratford
https://www.allstarlanes.co.uk/locations/westfield-white-city


Restaurant
Bar

Getting in
Just show your pass at the entrance to claim your half-price game.

Customers can either go bowling or dine first, depending on availability. 

Busy tip
At peak times (Weds-Sun) the lanes are reserved for customers also dining on-site. Bookings made on-site will include a reservation and deposit for dining. 

Hours of Operation

Go City London pass holders can go bowling between Monday – Friday, 12PM – 6PM and dine at any time. Saturdays and Sundays are not included. 

Closings & Holidays
Christmas Eve, Christmas Day  

Please note: Passes cannot be used between 28th November – 31st December inclusive. 

Getting there

Address
Westfield London Shopping Centre

Ariel Way, London W12 7FU

,

Tate Modern – Gallery Discovery Tour

For more information, visit the Tate Modern’s website.  

Facilities

Cafe
Gift shop
Restaurant
Bar

Getting in
Show your pass to the ticket desk on arrival, 15 minutes before the start of the Discovery Tour.

Use the Turbine Hall entrance and visit the Ticket Desk on Level 0. The tours start at the meeting point on Level 2 in the Natalie Bell Building. 

Disclaimer
Tours are subject to availability.

https://www.tate.org.uk/visit/tate-modern


Hours of Operation

Wednesdays, Fridays and Saturdays only: 

Tours depart at 11.30AM 

Closings & Holidays
24th, 25th, 26th December.

No Discovery Tours on bank holidays 

Getting there

Address
Tate Modern

Bankside

London, SE1 9TG

UK

Tate Britain – Gallery Discovery Tour

For more information, visit the Tate Britain's website.  

Facilities

Cafe
Gift shop
Restaurant
Bar

Getting in
Show your pass to the ticket desk on arrival, 15 minutes before the start of the Discovery Tour.

Tickets are subject to availability. 

Hours of Operation

Thursdays only

Tours depart: 11.30AM 

Closings & Holidays
24th, 25th, 26th December. No Discovery Tours on bank holidays 

Getting there

https://www.tate.org.uk/visit/tate-britain


Address
Tate Britain Millbank London SW1P 4RG

Millbank

London, SW1P 4RG

UK

Dr Johnson’s House

For more information, please visit the Dr Johnson's House website.

Getting in
On arrival, simply present your pass to the admissions staff for scanning.

Hours of Operation

Tuesday to Saturday, 11AM – 5PM

(Last entry 4.30pm)

Closings & Holidays
The museum is currently closed until Monday 5 May (reopens on Tuesday 6 May).

The museum is closed on December 24-26 and January 1.

 

Getting there

Address
Dr Johnson’s House Trust Ltd

17 Gough Square

London, EC4A 3DE

GB

http://drjohnsonshouse.org/

